CERTIFICATE

Uluslararasi
Belgelendirme

DORTDIiVAN CERCEVE VE MACUN
SAN TiC LTD STi

SARAY MAH. AKSOY CAD. NO: 32
KAHRAMANKAZAN/ ANKARA

“ Customer Satisfaction and Complaints Management System”

It certifies that it is established and implemented, and the audit performed by BEL
it confirms that this management system meets the requirements of the following standard.

(ISO 10002:2018)

Certificate Code : A1536116-1

Company Name : DORTDIVAN CERCEVE LTD. STI.
Certificate Issue Date : 04.04.2023

Certificate Validity Date : 04.04,2024

Certificate Period i1 YEAR

This certificate is valid for 1 year as long as the system is effectively mainiained and surveillance audits are carried out on time.
Althaugh BEL shows the necessary care and competence in the conduct of the audit, he / she accepts responsibility, including In most cases.
The ownership right of this document belongs to BEL and must bs returned when requested

ALAS
ACCREDITED

ILAS-MS-0089

BELCERT ULUSLARARASI BELGELENDIRME SIRKETI

Hiirriyet Bulvari, No:45, Tiirkseven Apt, K:1-D:7, Yakuplu, Beylikdiizii / istanbul
Telefon: 0212 438 04 76 - E-mail: info@belcert.com

Belgenin gegerlilik durumu https.//www.belcert.com adresinden kontrol edilebilir.

www.belcert.com



